
Recouping Lost Utility 
Revenue & Reducing 
Future Utility Costs 



• “In a single year, public utility companies over-billed
their customers $19 billion dollars”
--- US House of Reps, Ways & Means Committee 

• Utility over-billing has occurred for decades in 
Telecommunications, Electricity & Gas, Water & Sewer

• Companies may have utility management software, but 
it is primarily for allocation & management of services 

• Small billing mistakes compounded over months or 
years can result in significant overpayments

• Even our most advanced customers are unable to 
review complex data to uncover billing inconsistencies

Uti l i t ies & the Present  S i tuat ion
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About  Us
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• Our Partner:
TRI Utility Cost Reductions is 
the leader in the field of 
utility bill recovery

• 28+ years of Experience

• 87% Refund Success Rate

• Extensive client base
includes 1000’s of small-
mid-large companies, 
municipalities, schools, 
nonprofits & more
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About  Us
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• Our Partner:
TRI Utility CEO
Lilli Steinberg

• Credited with 
creating the utility 
recovery industry

• HQ in FL & NY
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TRI UTILITY CEO LILLI STEINBERG IN THE MEDIA



What we do

• Proprietary TRI Software analyzes up to 8 yrs
of your billing history

• Unique forensic auditing service checks for a 
host of issues including:

▪ Correct rates ▪ Tariffs
▪ Demand charges ▪ Revenue taxes
▪ Surcharges ▪ Fuel adjustments
▪ Reactive charges ▪ Usage Anomalies
▪ Erroneous meter readings ▪ Duplicate Billing
▪ Pricing arrangements ▪ Admin Errors
▪ Miscalculated/Misapplied

Credits
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Recent Recoveries
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To get started, we only need:

• One bill for each service we are recovering
▪ Electricity &Gas, Telecom, Water & Sewer

• Signed Letter of Authorization allowing us to review past bills

• Signed Contingency Agreement
▪ No Fees (if no recovery, you pay nothing)
▪ 50/50 Split on recovered funds
▪ Option for us to review future billing

In 4 - 8 weeks you will have an estimate of the recovery you may receive. 

Our  S imple  Process  
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LOA-Letter  of  Author izat ion
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Agreement
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•No Time Requirement

•No Litigation

•Proprietary Software

•Nonprofit Mission

WHAT MAKES US UNIQUE:
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We look forward to working with your organization!
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