ST Network

‘Where Business Meets Mission’

Recouping Lost Utility
Revenue & Reducing
Future Utility Costs




AT&T, Comcast, Verizon, and Charter
Communications overcharge their
customers $60 billion dollars
annually.
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Utilities & the Present Situation

=Consumer Federation of America

“In a single year, public utility companies over-billed
their customers $19 billion dollars”
--- US House of Reps, Ways & Means Committee

Utility over-billing has occurred for decades in
Telecommunications, Electricity & Gas, Water & Sewer

Companies may have utility management software, but
it is primarily for allocation & management of services

Small billing mistakes compounded over months or
years can result in significant overpayments

Even our most advanced customers are unable to
review complex data to uncover billing inconsistencies
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TRI UTILITY CEO LILLI STEINBERG IN THE MEDIA
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"Utility bills are indecipherable
and cost customers billions of

dollars a year"”
-Ralph Nadar
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What we do

Proprietary TRI Software analyzes up to 8 yrs
of your billing history

Unique forensic auditing service checks for a
host of issues including:

= Correct rates = Tariffs

= Demand charges = Revenue taxes

= Surcharges * Fuel adjustments
= Reactive charges = Usage Anomalies
= Erroneous meter readings = Duplicate Billing
= Pricing arrangements = Admin Errors

= Miscalculated/Misapplied
Credits
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Our Simple Process - w

: LAY
=

To get started, we only need:

One bill for each service we are recovering
= Electricity &Gas, Telecom, Water & Sewer

Signed Letter of Authorization allowing us to review past bills

Signed Contingency Agreement

= No Fees (if no recovery, you pay nothing)
= 50/50 Split on recovered funds

= Option for us to review future billing

In 4 - 8 weeks you will have an estimate of the recovery you may receive.
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LOA-Letter of Authorization

Please have this
SAMPLE
“Letter of Authorization”
typed on your company letterhead

Date:

To Whom It May Concern:

This letter authorizes TRI UTILITY COST REDUCTIONS, hereinafter known as (“TRI”),
ARC (Telecom Auditing Division) and NASC (Electricity & Gas auditing division) to act as
Utility Agents on our behalf in order to affect Utility Refunds.

Upon TRI’s request, please provide them with whatever information they may require in order to
affect a refund on our behalf. This authorization shall continue in effect until rescinded in writing.

Your assistance and cooperation will be greatly appreciated.

Respectfully yours,

Title:

LOA - sample
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Agreement

TRI Utility Cost Reductions, Inc.

2255 Glades Road 40 Wall Street
Suite 324A 28" Floor
Boca Raton, FL 33431 New York, NY 1005
1-844-76-REFUND
Agreement
This Agreement dated is between TRI Utility Cost Reductions, Inc. hereinafter referred to
as "TRI" and (your company name) hereinafter referred to as "Client.”

TRI agrees to conduct a Utility Refund Audit by analyzing Client's Utility billings. The Client chooses
to have TRI| conduct a utility audit of the following (initial appropriate boxes):

Telecommunications Electricity & Gas Water & Sewage

TRI's objective is to obtain refunds, credits and reductions that relate to the abowve. All information
submitted by TRI on Client's behalf is confidential and cannot be independently used by Client's
organization to effect refunds. Any such attempt by Client will be construed as a breach of this
agreement and TRI shall be entitled to its fee, as due per below.

For any refunds or credits obtained by TRI from historical utility errors initialed above, the fee is 50%
of any refunds or credits effected on behalf of the client. This also applies to future refunds that the
client receives as a result of TRI's efforts.

Where there is a reduction in the client’s monthly charges for services as initialed above, as a result
of TRI's efforts, TRI earns a fee equal to 50% of the monthly savings. This is paid to TRI monthly for
36 months starting with the first month that reflects the reduction. This reduction will be fully
documented by TRI. Should Client discontinue services that were reduced by TRI, TRI will no longer
share in these reductions. If Client does not receive any refunds, credits or reductions, there is no
fee for TRI's Refund Audit. The terms of this agreement shall remain confidential.

Client may terminate this Agreement by giving TRI 30 days advance written notice. In the event of
termination, Client shall continue to pay to TRI its fee due based on any refunds, credits or
reductions earned by TRI pursuant to the terms of this Agreement as of the date of termination.
Additionally, subsequent to termination, TRI is authorized to complete any open utility reviews and
negotiations but shall not commence any new reviews or negotiations. Once concluded, TRI shall
also be entitled to 50% of all refunds, credits and reductions effected on behalf of Client.

The fee due as detailed above, will then be due & owing TRI. Further, client agrees to approve (and
sign if requested) any papers the carrier or provider may need or require in order to process refunds,
credits & reductions due the client.

AUTHORIZED CLIENT APPROVAL: TRI APPROVAL
Signature: Signature:

Printed name: Printed name:

Title: Date:

Company:

E-mail:
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WHAT MAKES US UNIQUE:

No Time Requirement
No Litigation
Proprietary Software
Nonprofit Mission
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We look forward to working with your organization!



